
  

  

PARTS RETURN POLICY 

 

 

Parts Return Policy 
All new-unused parts returned to Craig Manufacturing will require prior approval and 
must be accompanied by an RGA (Returned Goods Authorization Number) as well as the 
original Craig invoice number and must be returned freight pre-paid. Parts returned 
without an RGA or shipped collect will not be accepted. 

Returned items may be subject to 25% restocking fee. 

All custom built, used, modified, non-current production parts or parts older than one year 
from invoice date will not be eligible for return. 


